Reimbursement Representative
Purpose of position:  Reimbursement representatives serve as a local resource for Academy members who have questions about coding and coverage, utilization or reimbursement issues. They help facilitate use of Academy coding and coverage resources, and coordinate local advocacy efforts to expand federal and state nutrition coverage policies. Some affiliates have created a reimbursement committee so leaders in their district associations are involved and have access to state-wide coverage activities and information.  Reimbursement reps and their committees require affiliate funding to support their activities.

Length of service: Two (2) years (with an option for re-appointment)
Expected time commitment: Two (2) hours or more per month 

Position reports to:  Affiliate president
Ideal candidate for this position (or special skills needed):

· Has an understanding of Medical Nutrition Therapy coverage and billing for both Medicare, Medicaid and private insurance payers.

· Has experience in a private practice, outpatient facility setting, or office setting where ambulatory MNT services are provided.

· Enjoys public speaking in order to advocate and initiate coverage activities with local payers.

· Is comfortable answering member questions or responding to member emails on a need-be basis.

· Has the ability to attend Academy-sponsored conference calls during the term.
· Has an interest in reimbursement for RD-provided nutrition services.

Requirements: 

· Stay up-to-date on local MNT (Medical Nutrition Therapy) coverage activities.
· Have a basic understanding of Medicare Part B and Medicaid Medical Nutrition Therapy benefit rules and regulations. (Familiarity with state Medicaid nutrition policies and private insurance coverage polices for RDs is strongly recommended.)
· Be available to respond to calls and emails, and direct members to the appropriate resources for their coding and coverage inquiries.
· Have a basic understanding and previous involvement in affiliate/DPG MNT legislative actions or local coverage initiatives.
· Use or be familiar with Academy practice tools and advocacy resources (e.g. Academy Evidence-Based Nutrition Practice Guidelines and Toolkits, MNT Works Kit, Academy Nutrition Care Process & Model).
· Participate in Academy sponsored teleseminars to discuss MNT coverage policies and other code and coverage activities that impact Academy members.
· Have access to the Internet, e-mail, and Microsoft PowerPoint and Word software programs.
· Participate in the Academy Reimbursement Community of Interest.
· Agree to a two-year term; upon completion of the term, assist in mentoring and training for the incoming rep.
· As necessary remove self from events that present a conflict of interest between the individuals’ volunteer work and employment activities.
Responsibilities: 
· Communicate with the affiliate board on topics including Medicare, Medicaid and private sector coverage.

· Share MNT coverage and Medicare Part B MNT benefit information with local members via phone or email communications and through presentations. 

· Direct members to federal, state and private insurance code and coverage resources (through local and Academy Web pages).
· Participate in Academy health care reform education and training. 
· Collect information on local third party payer policies to be included in an Academy member-only database.

· Support coding and coverage issues on the local level; initiating or helping to advance members’ coverage activities with third party payers or other decision makers.
· Encourage members to track MNT outcomes data, which is critical for impacting coverage decisions.
· Assist with member “Call to Actions” with the affiliate or DPG Public Policy Panel, and participate in Academy coding surveys and activities.
Reporting duties:
· Reports to the affiliate president.
· Coordinates initiatives with the policy team
· Communication with Academy’s Nutrition Services Coverage Team on an ongoing basis.
· Submits quarterly report to NSC Team/Coding and Coverage Committee and PPC.   The report includes feedback on key outcomes areas such as new or expanded coverage; RDs participation in quality measures;number of RD Medicare providers; number of visits to targeted groups; number of coding or coverage articles/presentations to members;and affiliate or DPG Web coverage updates completed.
Travel Requirements: none
Resources for position: 

During the reimbursement rep’s term, Academy’s Nutrition Services Coverage Team will provide quarterly e-mail updates, newsletter articles, and other materials of interest. Reps are encouraged to access the following:

Academy’s Medicare MNT page: www.eatright.org/mnt
Academy’s Coding, Coverage and Compliance page: www.eatright.org/coverage
Academy's Evidence Analysis Library and the Academy’s Evidence-Based Nutrition Practice Guideline Toolkits: www.adaevidencelibrary.com/
*MNT Works Kit: The Kit is a marketing tool that can be used during meetings and presentations to local third-party payers, employer groups and hospital finance and billing departments to expand MNT coverage. A copy of the Kit can be downloaded by members for free at www.eatright.org/coverage. 
*Reimbursement Community of Interest: The NSC team manages an online tool for members to exchange information and discuss reimbursement topics. The site has a folder designated for reimbursement rep announcements and updates. Go to http://eatright.communityzero.com/reimbursement to sign up.
*Third party payer brochure: This includes key information on the impact of Medical Nutrition Therapy provided by RDs. This can be shared with health care plans and more. Download a complimentary payer brochure at http://www.eatright.org/ada/files/RDBrochure_web_(2).pdf
The MNT Provider newsletter is a free resource for all Academy members. It has information on Medicare, private insurance, practice management and more. Read it each month at www.eatright.org/mntprovider. 
Benefit for volunteering in this position 
· Special invitations to Academy sponsored MNT coverage/Medicare/Public Policy workshops.
· Networking opportunities at Academy’s Food & Nutrition Conference & Expo.
· Assistance from Academy’s Nutrition Services Coverage Team with member communications, presentations, affiliate/DPG MNT coverage newsletter articles, and advocacy efforts.
· Access to MNT coverage/public policy electronic communications.

What reimbursement representatives place in their resumes: 
· Shared MNT coverage and Medicare Part B MNT information with local members via the phone or email communications and through presentations. 

· Supported coding and coverage issues on the local level; initiating or helping to advance members’ coverage activities with third party payers or other decision makers.

· Participated on the affiliate’s Public Policy Panel as the Medicare, Medicaid and private sector reimbursement expert.  
Leadership Advancement: While reimbursement reps often remain in the position for more than one term, some have gone on to become Public Policy Chairs, some have joined Academy’s Coding & Coverage Committee and some have become affiliate presidents. 
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